INFORMATION & CONSENT
FOR ASSESSMENT AND TREATMENT

Welcome to The Mindful Maple Child Counselling and Support Services! The primary purpose of this
form is to share some important principles with regard to my counselling policies and procedures. In
order to assist you with your decision to have your child attend counselling with me, I would like you to
be accurately informed about the expectations. While reading through the following document, please
read each section carefully. Feel free to ask any questions or to request additional clarification so
that we can discuss them further. Once you have read through and clearly understood the information
presented, please sign the form below so that I will have a record of your understanding and consent. I
will also provide you with a copy of the signed consent for your records.

RISKS AND BENEFITS
For the reason that counselling can lead to major life changes, it is important to be aware that it does
come with both risks and benefits. As there is a possibility that your child will discuss unpleasant
aspects of his or her life, he or she may experience uncomfortable feelings and emotions, such as
sadness, anger, helplessness, and frustration. Working through difficult emotions can sometimes lead
to an increase in difficult behaviours before your child is able to utilize newly acquired coping skills. On
the other hand, children actively involved in counselling can also experience the benefit of improved
communication skills, healthier relationships, reduced distress, solutions to specific problems, and
increased self-esteem. Although I cannot guarantee how your child will respond during counselling, I
will do my best to support your child in developing to his or her fullest potential. It is important to note
that personal growth and change may be easily observed at times, but may also be slow and
frustrating. Please discuss with me any concerns that you may have about your child’s progress
throughout treatment.
Due to the variance in nature, individuality, and severity of problems among children, I am unable to
predict the length of your child’s treatment or guarantee a specific outcome. The number of counselling
sessions your child will need is dependent upon the goals that are set forth and how long it takes for
your child to reach these goals.

LIMITATIONS OF SERVICES
The Mindful Maple does not offer 24-hour support. I have conveniently provided a list of resources on
my website under the Resources tab (www.themindfulmaple.com) or I can happily assist you in finding
the appropriate resources to meet your needs. If you require after-hours support you can contact a
local crisis line 24-hours a day, or in the event of an emergency, visit your nearest hospital
emergency room or call 911.
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CONFIDENTIALITY
Apart from the exceptions listed below, all information provided (verbally, written, and otherwise)
during the intake process and counselling sessions will be kept confidential.
The following are exceptions to our confidentiality. By law, I am required to disclose client information
to the appropriate authorities if:
1. I suspect that your child might hurt themselves,
2. I suspect that your child might hurt another person,
3. I suspect that your child is being hurt by someone else,
4. or a judge mandates that I release specific information within your child’s records.
In order to ensure I am providing you and your child with high quality and ethical services, there will be
times when I may seek consultation from another licensed mental health professional, such as my
supervisor. This consultation is confidential and I make every effort to avoid revealing any identifying
information. If there is a need to consult with anyone outside of our confidential relationship about your
child (i.e., doctors, social workers, etc.), you will be consulted first and asked to provide written
consent.
For parents and/or legal guardians:
For the reason that I view parents/legal guardians as an imperative influence in a child’s life, I want to
promote this bond whenever I can. At the same time, it is important to acknowledge that counselling is
most effective when a trusting relationship exists between the counsellor and the client. To ensure
such a relationship is established, your child must feel a sense of control and privacy with the
information that is shared during counselling sessions. It is my utmost priority to honour your child’s
confidentiality.
To track your child’s progress, I record and safely secure brief session notes regarding what has been
discussed and accomplished during each counselling session I have with your child. These session
notes will be securely stored on an online filing system software that is compliant with BC’s Personal
Information Protection Act (PIPA). I retain each client’s clinical record for a period of seven years,
commencing on the day your child turns 19 years of age. The notes will not be read by anyone, except
if a Judge requests them.
Although the law permits parents the right to view session notes, it can feel like a violation to your
child. I ask that you agree to respect your child’s right to privacy by not asking to see my notes. If you
would like to view my session notes, please advise me before I work with your child, as he or she will
need to be informed that you would like to view the records from his or her session(s).
I am very open and willing to talk to you about your thoughts and concerns regarding your child and to
provide a general update on counselling progress. I understand that there may be important
information for you to know and I will share this information with you when it is in the best interest of
your child to do so. I promise to let you know if I have serious concerns about your child’s safety. In
these circumstances, I will ensure that your child is informed that this communication with you will
occur.
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For children:
As earning your trust is very important to me, my top priority is to respect your privacy. I encourage you
to talk to your parents and/or others about what is happening in your life and what you are learning in
counselling. However, unless you give me specific permission, what we discuss during our time
together will be kept confidential and will not be shared with your parent(s) or others. Although I will not
discuss specific details with your parent(s), I will share progress updates with them so that they will
know how to best support you.

WITHDRAWING CONSENT
It is important to be aware that, both you (the parent or legal guardian) and your child have the
right to refuse and/or withdraw from counselling at any time. While free to withdraw from
counselling services at any time, it is preferable to have a closing session or discussion (in person or
over the phone) to ensure your child understands that our counselling relationship is ending, thus
providing an appropriate closure to his or her overall counselling experience.
If you or your child is unhappy with me or has a concern about the services being received on my
behalf, I hope you will discuss this matter with me. I take feedback and suggestions seriously and will
do my best to respond with care and respect.

NATURE OF OUR COUNSELLING RELATIONSHIP
It is important to acknowledge that I can only play a therapeutic role in your child’s life as his or her
counsellor. I cannot have a counselling relationship to someone who is already a friend, nor can I
socialize with any of my clients outside of the realm of our counselling. Additionally, I cannot have a
business relationship with any of my clients.
It is important to consider the possibility of running into each other outside of counselling so that we are
all prepared and comfortable in knowing what will happen. In order to maintain full confidentiality of
one’s therapeutic involvement with me, I will not recognize, address, or approach your child or yourself,
for any reason, outside of the counselling environment. Please be aware that it is not my intention to be
unfriendly. Simply, I want to ensure that you do not feel anxious about others presuming that your child
visits me for counselling services. Unless otherwise discussed, this will remain true. However, you are
free to acknowledge me, for which I will reciprocate if you initiate, and to disclose the nature of our
relationship to people you wish to share that information with.

FEES
The Mindful Maple operates on a fee-for-service basis. Fees must be paid in full at the time of each
service for in-office sessions. Fees for online and home-based services must be paid in full prior to the
start of each session. The fee includes the counselling session, preparation time, and record keeping.
My fee per child counselling session (online or in-office) is $120.00 plus GST, per 50 minutes. For homebased counselling sessions, my fee is $140.00 plus GST, per 50 minutes. For payment, I accept cash,
credit card, e-transfer, or PayPal transfer. The Mindful Maple stores credit card information online in a
secure database compliant with BC’s Personal Information Protection Act (PIPA).
Outstanding fees will be the responsibility of the client. I reserve the right to release your
information to a collection agency to collect unpaid fees due to an outstanding balance, if necessary.
You are permitted to have a maximum of one outstanding session fee at a time in order to schedule
another session. You may be refused service for non-payment of fees.
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EXTENDED HEALTH INSURANCE
The fee for counselling services are sometimes covered under extended health benefits. Please verify
with your insurance plan if you have coverage for a Canadian Certified Counsellor (Canadian
Counselling and Psychotherapy Association), for a master’s level counsellor (Master of Counselling),
or if you have a health spending account. After I collect your payment directly, you will then be
provided with a receipt via email to be submitted to your insurance company for reimbursement. It is
your responsibility to contact your insurance company in advance of commencing counselling services
to determine your annual coverage and whether you need a referral from a medical professional.

SCHEDULING & CANCELLATION POLICY
After the initial intake session, we will assess whether our therapeutic relationship is a fit for both your
child and I. Should you and your child decide to continue, we will establish a schedule together that is
appropriate for treatment. To best support a beneficial therapeutic experience, sessions will be
scheduled at the same time and day of the week on a weekly or bi-weekly basis, if not otherwise
arranged. The online booking system I use is Jane App. This is not a service you are required to use
when receiving services through The Mindful Maple. You can find more about Jane App’s privacy
policy on their website: https://jane.app/legal/privacy-policy
I understand that unforeseen events, such as car troubles, traffic considerations, illnesses, and
childcare dilemmas, can occur. However, for the reason that counselling sessions involve a significant
amount of preparation, I have implemented a policy regarding cancellations and missed appointments,
which I believe is fair to you, myself, and other clients who require appointments. I require 48-hours to
cancel a session without charge. In the event that you cancel a session with less than 48-hours’
notice, I will make every effort to reschedule your appointment during the same week without being
charged a cancellation fee of one half of your regular session fee. Missed appointments or
cancellations with less than 12-hours’ notice are subject to the full cost of your regular session
fee.
Likewise, if I cancel your session with less than 48-hours’ notice and we do not reschedule in the
same week, you will receive half-off of your next regular session. If I miss or cancel your
appointment with less than 12-hours’ notice, your next session is received at no cost.

COMMUNICATION
Phone and email are the primary modes of communication I utilize between sessions. Non-urgent
messages will be returned during regular workdays (Monday through Friday) within 24 hours. Phone
calls or emails received on weekends may be returned within 24 hours or on the next working day.
I am happy to schedule/re-schedule appointments via email. If you would like me to review documents,
correspondences, or respond to emails in excess of 15 minutes, there is a prorated fee based on your
child’s hourly counselling session fee. Please be aware that I cannot guarantee confidentiality of
documents sent through email, as they may be intercepted, lost, corrupted, or infected.
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ONLINE COUNSELLING
For one-on-one online sessions, I use a secure videoconferencing service called Zoom. Prior to the first
session with me, I will send you an invitation through email with a link to our Zoom session. Please save
this invitation, as the same link will be used for subsequent sessions. If this is your first time using Zoom,
you may be required to do a one-time download of the applicable software. Please ensure that you have
a good connection/reception. For the benefit of your child and his or her privacy, I request that you
ensure your child has a quiet, private space where he or she feels comfortable and will not be
interrupted or overheard during our session.

EMERGENCIES
In the event that an emergency occurs outside of your child’s counselling session, please contact your
family physician, dial 9-1-1, visit the nearest hospital emergency department, or contact the
Greater Vancouver Crisis Line at 1-866-661-3311.

TERMINATION OF COUNSELLING
We can discuss a plan for termination as you child approaches the completion of his or her treatment
goals. You or your child have the right to discontinue counselling at any time if it is determined that
your child is not benefiting from treatment. If early termination is decided, we will discuss treatment
alternatives and make a plan for a successful closure.

PROFESSIONAL CONSULTATION AND SUPERVISION
Regular participation in clinical, ethical, and legal consultation with appropriate professionals is an
important component for effective therapeutic practice. As such, I frequently discuss my client’s cases
anonymously with my Supervisor and colleagues to enhance my own learning and to provide your child
with the best care possible. I will not reveal any personally identifying information regarding you or your
child, unless you have signed an Authorization to Release Information to that particular individual.

AGE OF CONSENT
Children who are not deemed a mature minor are required to have a parent or legal guardian consent
to their participation in counselling. Although consultation among parents who hold joint parental
responsibilities is strongly recommended before consenting for a child to receive counselling services,
the consent of only one parent or guardian with legal custody is required.

CODE OF ETHICS AND STANDARDS OF PRACTICE
The Mindful Maple adheres to the ethical standards and practice guidelines developed by the
Canadian Counselling and Psychotherapy Association (CCPA). You can view these guidelines on the
CCPA website: https://www.ccpa-accp.ca/wp-content/uploads/2020/05/CCPA-2020-Code-of-Ethics-EBook-EN.pdf
Your signature on the next page indicates that you have read, understand, and agree to all
policies, procedures and statements within this document.
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SIGNATURES
As the parent and/or legal guardian:
 I have clearly read and understand the information presented in this document.
 I have been invited to asked any questions and have received the appropriate answers
regarding my child attending counselling sessions.
 I understand the exceptions to confidentiality that may exist during counselling.
 I understand my rights and responsibilities as a parent and/or legal guardian.
 I agree in the value of honouring my child’s privacy. Therefore, l will not ask to view my
child’s records from each session.
 I understand that my child or I can end counselling services at any time.
My signature below verifies that I, the parent or legal guardian, give consent for my child to attend
counselling services.

CLIENT NAME

Michelle Popielarz

(please print)

Canadian Certified Counsellor #2651

Name of Parent or Legal Guardian

Date

(please print)

Signature of Legal Guardian

Date
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